
Arista Professional Services Scoping Framework 

This Arista Professional Services Scoping Framework Document (“Framework”)  identifies the 
Professional Services Arista makes available for purchase through the issuance of Purchase 
Orders. All Arista Professional Services are subject to the terms and conditions of the applicable 
quote issued by Arista, applicable Statement of Work and Arista’s Master Services Agreement 
(available at https://www.arista.com/assets/data/pdf/MasterServicesAgreement.pdf). Capitalized 
terms not defined in this Framework have the meaning prescribed to them in the Master 
Services Agreement.    

By issuing a Purchase Order with one of the Service SKUs identified in Table 1 (below) 
Customer is agreeing to purchase the Professional Services identified in Table 1 associated with 
the Service SKU on the Purchase Order subject to the applicable Statement of Work and the 
Master Services Agreement.  

Customer may issue Purchase Orders for Professional Services to Arista or an Arista authorized 
reseller.  

Table 1 (below) lists the available Professional Services offerings with their associated SKUs 
and Statements of Work. Customer’s Purchase Order must include an appropriate “quantity” in 
addition to the applicable SKU. Please refer to the applicable Statement of Work for more 
details on what is included in each order. Arista will not be obligated to perform any Professional 
Services until Arista has accepted an applicable Purchase Order from Customer or an 
authorized reseller. 

Professional 
Services 

Service SKUs Statement of Work 

Short Term Time & 
Material (T&M) 

SVE-NCS-NET-1D 
SVE-NCS-NET-R-1D 
SVE-S-TM-ENG-REM-5D-R1 
SVE-S-TM-ENG-ONS-5D-R1 
SVE-S-TM-ENG-REM-5D-R2 
SVE-S-TM-ENG-ONS-5D-R2 
SVE-S-TM-ENG-REM-5D-R3 
SVE-S-TM-ENG-ONS-5D-R3 
SVE-S-TM-ENG-REM-1D-R1 
SVE-S-TM-ENG-REM-1D-R2 
SVE-S-TM-ENG-REM-1D-R3 

https://www.arista.com/assets/data/pdf/Arista-
Professional-Services-TM.pdf 

DANZ Monitoring 
Fabric (DMF) 

SVE-DM-DSGN-IMPL 
SVE-DM-IMPL 
SVE-DM-IMPL-AN1 
SVE-DM-IMPL-RN1 
SVE-DM-IMPL-SNC1 
SVE-DM-IMPL-SNDL1 
SVE-DM-IMPL-SNEL1 

https://www.arista.com/assets/data/pdf/Arista-
Professional-Services-DMF.pdf 
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Professional 
Services 

Service SKUs Statement of Work  

SVE-S-PF-DMF-IMPL-DSN-R1 
SVE-S-PF-DMF-IMPL-SW-R1 
SVE-S-PF-DMF-IMPL-SNC-R1 
SVE-S-PF-DMF-IMPL-SNEL-R1 
SVE-S-PF-DMF-IMPL-SNDL-R1 
SVE-S-PF-DMF-IMPL-RN-R1 
SVE-S-PF-DMF-IMPL-AN-R1 
SVE-S-PF-DMF-IMPL-DSN-R2 
SVE-S-PF-DMF-IMPL-SW-R2 
SVE-S-PF-DMF-IMPL-SNC-R2 
SVE-S-PF-DMF-IMPL-SNEL-R2 
SVE-S-PF-DMF-IMPL-SNDL-R2 
SVE-S-PF-DMF-IMPL-RN-R2 
SVE-S-PF-DMF-IMPL-AN-R2 

Universal Cloud 
Network (UCN) DC 
Deployment 

SVE-UCN-ADD-AVD-R1 
SVE-UCN-L2LS-R1 
SVE-UCN-L2LS-SWITCH-R1 
SVE-UCN-L3LS-EVPN-R1 
SVE-UCN-L3LS-EVPN-SWITCH-R1 
SVE-S-PF-UCD-BASE-L3-R1 
SVE-S-PF-UCD-NODE-L3-R1 
SVE-S-PF-UCD-BASE-L2-R1 
SVE-S-PF-UCD-NODE-L2-R1 
SVE-S-PF-UCD-ADD-CPI-R1 
SVE-S-PF-UCD-BASE-L3-R2 
SVE-S-PF-UCD-NODE-L3-R2 
SVE-S-PF-UCD-BASE-L2-R2 
SVE-S-PF-UCD-NODE-L2-R2 
SVE-S-PF-UCD-ADD-CPI-R2 
SVE-S-PF-UCD-BASE-L3-R3 
SVE-S-PF-UCD-NODE-L3-R3 
SVE-S-PF-UCD-BASE-L2-R3 
SVE-S-PF-UCD-NODE-L2-R3 
SVE-S-PF-UCD-ADD-CPI-R3 

https://www.arista.com/assets/data/pdf/Arista-
Professional-Services-UCN.pdf 
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Professional 
Services 

Service SKUs Statement of Work  

Cognitive Campus 
Wired Deployment 
(CLAN) 

SVE-S-PF-UCC-DSGN-L3-R1 
SVE-S-PF-UCC-DEPL-L3-R1 
SVE-S-PF-UCC-DSGN-L2-R1 
SVE-S-PF-UCC-DEPL-L2-R1 
SVE-S-PF-UCC-ADD-AVD-R1 
SVE-S-PF-UCC-BASE-L3-R1 
SVE-S-PF-UCC-NODE-L3-R1 
SVE-S-PF-UCC-BASE-L2-R1 
SVE-S-PF-UCC-NODE-L2-R1 
SVE-S-PF-UCC-ADD-CPI-R1 
SVE-S-PF-UCC-BASE-L3-R2 
SVE-S-PF-UCC-NODE-L3-R2 
SVE-S-PF-UCC-BASE-L2-R2 
SVE-S-PF-UCC-NODE-L2-R2 
SVE-S-PF-UCC-ADD-CPI-R2 
SVE-S-PF-UCC-BASE-L3-R3 
SVE-S-PF-UCC-NODE-L3-R3 
SVE-S-PF-UCC-BASE-L2-R3 
SVE-S-PF-UCC-NODE-L2-R3 
SVE-S-PF-UCC-ADD-CPI-R3 

https://www.arista.com/assets/data/pdf/Arista-
Professional-Services-CLAN.pdf 

Table 1. Professional Services, SKUs, and Applicable SOWs. 
 

Table 2 below defines the Region mapping for SKUs that end in R(n) [n = 1, 2 or 3].. Regions 
are determined by where the work will be performed or what industry the Customer is in. For 
example, an engagement with a Global Financial corporation at a location in Japan would use 
Region 1 SKUs (ending in -R1) because Global Financial customers always use Region 1. Any 
service without a region SKU specific to where the work will be performed shall be Region 1. 
 

Region Indicator  
R(n) 

Countries and Industries 

1 Anywhere not listed in any other Region, Bahrain, Canada, Global 
Financials, Israel, Qatar, Saudi Arabia, UAE, United States, US Federal, 
Western Europe 

2 Albania, Algeria, Australia, Bosnia, Bulgaria, Central and Latin America, 
China, Croatia, Cyprus, Estonia, Herzegovina, Hong Kong, Hungary, 
Japan, Jordan, Kenya, Korea, Kuwait, Latvia, Lebanon, Lithuania, 
Montenegro, Morocco, New Zealand, Nigeria, North Macedonia, Oman, 
Poland, Romania, Serbia, Singapore, Slovenia, South Africa, Taipei, 
Tunisia, Turkey, Ukraine 

3 Brunei, Cambodia, India, Indonesia, Laos, Malaysia, Myanmar, Other 
African/Asian Countries not listed in Region 2, Philippines, Thailand, 
Vietnam 

Table 2. Professional Services SKU Regions 
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